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Office of the First Selectman  

Beginning May 20, 2020, the State of Connecticut embarks on its first phase of reopening 

society safely and slowly. In the initial phase, offices, retailers, select personal service 

businesses, and restaurants have the option to slowly reopen with restrictions. Click here for 

the latest State of Connecticut Guidelines  
  

In addition to published State guidelines, and industry specific rules, some Town of Ridgefield 

protocols have been developed by a workgroup of Town officials, retailers, property owners, 

residents, and industry groups, to instill consumer and employee confidence, protect public 

health, and recover economically. They are as follows:  
  

A. OPEN AT YOUR OWN PACE:  This is the start of a slow and gradual opening of the 

Ridgefield economy. Open only when you are ready and employees are properly trained 

in new protocols. Businesses are not required to reopen on May 20th.   
  

B. FACE COVERINGS:    

a. Office, retail, and personal service businesses must require customers, clients, 

and employees to wear face coverings. All individuals are strongly encouraged to 

wear gloves.  

b. Restaurant employees must wear face coverings and gloves. Customers are 

required to wear face coverings when not seated at a table.  
  

C. RESTROOMS:  Encourage frequent hand washing. Set a schedule to frequently clean 

bathroom facilities. Limit number of people using restrooms or congregating near 

restrooms.  
  

D. SIGNAGE:  Please print and post the sign requiring customers/clients to wear face 

coverings and observe the Governor’s social distancing protocols. Customers not 

wearing face covering should be denied entry (unless medically exempt).   
  

E. PHONE/INTERNET ORDERS: Continue to encourage phone/internet pick-up purchases. 

Encourage customers to pay-by-phone or contactless payment.  
  

  
 

https://www.ridgefielddevelopment.com/wp-content/uploads/Governor-Lamont-Press-Briefing-Reopen-CT-5.8.2020.pdf
https://www.ridgefielddevelopment.com/wp-content/uploads/Governor-Lamont-Press-Briefing-Reopen-CT-5.8.2020.pdf
https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Sector-Rules-for-May-20-Reopen
https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Sector-Rules-for-May-20-Reopen


Questions 
Q: Do I have to open on May 20th?   

No. May 20, 2020 is the start of a slow and gradual reopening of the economy.  Customers are asked to 

be understanding as businesses will not open until they feel it is safe to do so. 

Q: Where can I source face masks and gather additional information for my employees?  

Please call the Ridgefield Hotline: (203) 431-2718 weekdays, 8:30 a.m. to 4:30 p.m., while supplies last.   

Q:  Who enforces the wearing of face coverings and other social distancing protocols?  

It is up to individual businesses to remind customers, clients, and employees to comply with the 
Governor’s face covering orders. Businesses are required to deny entry to anyone not wearing a face 

covering, unless medically exempt.  Best practices include posting a sign on the door explaining 

protocols for entering.  If the situation escalates, call the Ridgefield Police at 203-438-6531.  

Q: For adding/expanding outside dining, which Town agencies need to approve my plan?  

• Ridgefield Health Department (203) 431-2745  

• Fire Marshal (203) 431-2724  

Q:  What happens if an employee or someone else in my business becomes infected (or is suspected 

to be infected) with COVID-19?  

• That person should leave work and contact their primary care provider immediately  

• Notify the Ridgefield Health Department (203) 431-2745  

• Those who are exposed should quarantine for 14 days  

• Businesses do not have to close, but should do a complete and thorough cleaning/sanitizing  

• Buildings (especially public) should be cleaned/sanitized on a regular schedule  

Q: If I have a liquor license, can I serve alcoholic beverages outside?  

Yes, during this emergency declaration, facilities that have a liquor permit for indoor alcohol sales do 

not have to apply for a Patio Liquor permit according to Executive Order 7MM 

Q:  Can businesses block off parking spaces for curbside pickups?  

Yes. Please contact your landlord and the Fire Marshal 203-431-2724.  

Q: Who should I call for permits and questions regarding regulations?  

• Building Department (203) 431-2743  

• Health Department (203) 431-2745  

Q: Who should I contact if I need to make interior or exterior modifications to my business to adhere 

to social distancing protocols?   

Please contact the building department at (203) 431-2743 for further guidance. You should also check 

with your landlord/associations.   

Q: I have another type of question, whom can I speak with?  

Please call Town Hall’s Reopen Ridgefield Hotline at 203-431-2718, week days from 8:30 am – 4:30 pm. 

  



  REOPEN RIDGEFIELD  

  Consumer Expectations/Responsibilities  
  Updated: May 14, 2020  

 Office of the First Selectman  
  

A COMMUNITY-WIDE EFFORT: Slowly and safely reopening Ridgefield’s 
economy is a collaborative, community-wide effort. It requires businesses and 
residents to work together to protect public health and restore the local 
economy. Here are guidelines for consumers:  

A. SLOW AND GRADUAL REOPENING: Reopening with new safety and wellness protocols is a 

complex task. Not all businesses are prepared to reopen on May 20th.  Please be mindful that 

businesses will reopen only when they feel it is safe to do so.     

B. FACE COVERINGS:  Face coverings are required to enter all businesses in Connecticut (ages 2 

and up), unless you have certain medical conditions that make you exempt. Businesses can 

refuse entry to anyone without a face covering.  In Ridgefield, restaurant patrons may remove 

face coverings only when seated at tables.   

C. SOCIAL DISTANCING: Continue to observe social distancing protocols. Keep at least six feet 

away from others in businesses and public places. Wear face coverings, use gloves when 

possible, and wash your hands frequently or use hand sanitizer. If you’re feeling under the 

weather or have been in contact with a carrier, please self-quarantine.  

D. PRIORITIZE DRIVE-THROUGHS AND CURBSIDE PICKUP: It remains safer to use drive through 

windows (where available) or to order ahead for delivery or curbside pickup. Pay via phone, 

online, or through contactless payment when possible.  

E. AVOID CONFRONTATIONS: These are sensitive times. If you see someone not wearing a face 

covering in public, or not following social distancing protocols, do not confront them. Do the 

smart thing—keep your distance, keep your cool, and share kindness.   

F. HAVE CONFIDENCE: A great deal of thought and community input have been put into these 

guidelines. Together, we’ll help protect public health and begin restoring Ridgefield’s vibrant 

economy!  

Thank you.  
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ATTENTION! 

FACE COVERINGS 
REQUIRED TO 

ENTER. 

 

 

 

 

 

Need a mask? Just ask!   

Please post in front window or entrance.  


